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Abstract: This research delves into the responses of children affected by violence to social services, 

aiming to illuminate their experiences, needs, and interactions with support systems. Utilizing a 

mixed-methods approach, qualitative and quantitative data were gathered from a diverse group of 

children who had encountered various forms of violence and engaged with social services. The 

findings reveal a spectrum of responses among the participants, highlighting both positive out-

comes and areas requiring improvement. Positive experiences included enhanced emotional well-

being and a sense of security attributed to the support received, while challenges centered on dis-

parities in service provision, cultural insensitivity, and limited accessibility. The implications drawn 

from these nuanced findings call for tailored, trauma-informed, and culturally sensitive interven-

tions that address the unique needs and responses of each child. Recommendations encompass pol-

icy reforms, practice enhancements, and service improvements, emphasizing the necessity for equi-

table access, trauma-informed care, cultural responsiveness, and strengthened family and commu-

nity engagement. Ultimately, this research underscores the imperative of transforming findings into 

actionable measures, fostering a nurturing environment that prioritizes the well-being, dignity, and 

recovery of children affected by violence. 

Keywords: Child Victims; Violence; Social Services; Trauma-Informed Care; Support Interventions 

 

 

1. Introduction 

Violence against children represents a distressing global challenge that permeates so-

cietal structures, homes, schools, and communities, posing a profound threat to their well-

being and development(Wessells & Kostelny, 2021). Violence against children is a perva-

sive and distressing issue worldwide(Peterman et al., 2020). This pervasive issue encom-

passes various forms of maltreatment, including physical, sexual, and emotional abuse, 

neglect, and exploitation, leaving an indelible mark on the lives of countless young indi-

viduals worldwide(Flynn, 2010). 

Violence has profound effects on children's physical health, mental well-being, and 

overall development(Holt et al., 2008). It can lead to long-term consequences including 

trauma, psychological distress, disrupted social relationships, decreased academic perfor-

mance, and sometimes even fatalities(Dye, 2018)(Medic et al., 2017). These adverse effects 

can persist into adulthood, impacting society at large. 

Millions of children, across diverse cultures and socioeconomic backgrounds, endure 

violence in its multifaceted forms(Hertzke, 2004). Statistics underscore the gravity of the 

situation, revealing alarming prevalence rates. Studies from diverse regions consistently 

depict a harrowing portrait, where a staggering number of children are subject to violence 

within their immediate environments(Kashani & Allan, 1998). Within families, a sup-

posed bastion of safety and nurturing, some children face the horrors of abuse at the 

hands of caregivers or relatives(Caffaro, 2013)(Weithorn, 2001). In schools, a supposed 

haven for learning and growth, bullying and physical aggression inflict scars that extend 

far beyond the classroom. Moreover, institutional settings and communities often harbor 

risks of exploitation and violence, leaving children vulnerable and traumatized. 
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The consequences of this pervasive violence are deeply distressing and far-reach-

ing(Black, 2011). Beyond the immediate physical harm, children subjected to violence of-

ten grapple with enduring psychological trauma, disrupting their emotional and mental 

well-being. The impact reverberates across their lives, hindering educational attainment, 

impairing social relationships, and impeding their ability to thrive. In the most tragic 

cases, violence against children can lead to irreparable harm, even resulting in fatalities, 

casting a haunting shadow over the fabric of society. 

Millions of children, across diverse cultures and socioeconomic backgrounds, endure 

violence in its multifaceted forms(Black, 2011). Statistics underscore the gravity of the sit-

uation, revealing alarming prevalence rates. Studies from diverse regions consistently de-

pict a harrowing portrait, where a staggering number of children are subject to violence 

within their immediate environments. Within families, a supposed bastion of safety and 

nurturing, some children face the horrors of abuse at the hands of caregivers or relatives. 

In schools, a supposed haven for learning and growth, bullying and physical aggression 

inflict scars that extend far beyond the classroom. Moreover, institutional settings and 

communities often harbor risks of exploitation and violence, leaving children vulnerable 

and traumatized. 

The consequences of this pervasive violence are deeply distressing and far-reaching. 

Beyond the immediate physical harm, children subjected to violence often grapple with 

enduring psychological trauma, disrupting their emotional and mental well-being. The 

impact reverberates across their lives, hindering educational attainment, impairing social 

relationships, and impeding their ability to thrive. In the most tragic cases, violence 

against children can lead to irreparable harm, even resulting in fatalities, casting a haunt-

ing shadow over the fabric of society. 

Addressing this pressing issue requires a multi-pronged approach that encompasses 

prevention, protection, and support(Nair et al., 2007). Child protection agencies, govern-

mental bodies, and non-profit organizations play pivotal roles in mitigating the impact of 

violence on children. These entities offer a spectrum of services, ranging from counseling 

and legal aid to shelter and rehabilitation programs, aimed at safeguarding the rights and 

well-being of child victims. 

However, despite the existence of these vital support structures, challenges per-

sist(Reid et al., 2019). Limited resources, cultural barriers, inadequate training of service 

providers, and systemic complexities often impede the effective delivery of services to 

those in need(Harmer, 1999)(Abu-Ras, 2003). This landscape underscores the critical im-

portance of understanding how children respond to and interact with these services. By 

delving into these responses, assessing the efficacy of interventions, and identifying areas 

for improvement, research serves as a beacon, guiding the enhancement of support sys-

tems for children who have endured the trauma of violence. 

In this light, the research endeavor examining the response of children victims of vi-

olence to social services by the Center for Child Protection and Studies (PKPA) stands as 

a crucial endeavor(Elliott, 1983). It seeks to unravel the intricacies of how these vulnerable 

individuals engage with the services offered, aiming to shed light on the effectiveness of 

interventions, unearth potential barriers or gaps, and pave the way for tailored, impactful 

support structures that resonate with the unique needs of each child affected by violence. 

Social services and organizations like the Center for Child Protection and Studies 

(PKPA) play a pivotal role in safeguarding and supporting children who are victims of 

violence. These services encompass various interventions, including counseling, legal aid, 

shelters, education, and rehabilitation programs tailored to meet the needs of affected 

children. 

Despite the existence of such services, challenges persist in delivering effective sup-

port to child victims of violence(Epstein, 1999). These challenges may include limited re-

sources, gaps in service accessibility, cultural barriers, inadequate training of service pro-

viders, complex legal procedures, and stigma associated with seeking help. 

Given the complexity of children's responses to services after experiencing violence, 

conducting research becomes essential. Understanding how children respond to and 
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interact with social services helps in assessing the efficacy of existing interventions, iden-

tifying areas for improvement, and tailoring services to better meet the needs of these 

vulnerable populations. 

2. Materials and Methods 

2.1 Existing Literature and Related Studies 

The existing literature and related studies on the topic of the response of children vic-

tims of violence to social services and interventions by organizations such as the Center 

for Child Protection and Studies (PKPA) encompass a broad range of research, reports, 

and scholarly works that shed light on various aspects of this critical issue. Here are some 

key themes and findings present in the literature: 

Effectiveness of Social Services and Interventions: Studies often assess the effective-

ness of different social services and interventions provided to child victims of vio-

lence(Council, 1998)(Council, 1998). They analyze the impact of counseling, therapy, legal 

aid, shelters, and rehabilitation programs in aiding the recovery and well-being of these 

children. 

Research often evaluates the outcomes of these interventions, measuring changes in 

mental health, behavioral patterns, and overall resilience in children who have accessed 

these services. 

Barriers to Accessing Services: Literature often highlights barriers that hinder children 

from accessing or utilizing available social services. These barriers may include geograph-

ical limitations, socioeconomic disparities, cultural stigmas, or systemic hurdles within 

service-providing institutions. Studies delve into the reasons why certain children might 

not seek or receive support, despite being victims of violence, shedding light on the gaps 

in service delivery. 

Trauma-Informed Approaches: There's a growing emphasis on trauma-informed care 

and approaches in supporting children affected by violence(Wilson et al., 2015). This lit-

erature explores the significance of understanding trauma's impact on children's develop-

ment and advocates for interventions that are sensitive to their trauma experiences. 

Trauma-informed approaches often emphasize creating safe environments, fostering 

trust, and promoting empowerment in the healing process. 

Long-term Effects and Resilience: Research examines the long-term effects of violence 

on children and their ability to overcome adversity(Luthar, 2015). This includes studying 

resilience factors that enable some children to cope and thrive despite their traumatic ex-

periences. Studies highlight protective factors such as supportive relationships, access to 

education, and community resources that contribute to a child's ability to bounce back 

from the effects of violence. 

Evaluation of Policies and Practices: Literature often evaluates existing policies, prac-

tices, and legal frameworks concerning child protection and services for victims of vio-

lence(Pecora et al., 2018). This involves assessing the strengths and weaknesses of these 

systems, proposing improvements, and advocating for policy changes to better serve chil-

dren. 

Cultural Context and Diversity: Recognizing the influence of cultural contexts, stud-

ies explore how cultural norms, beliefs, and practices impact the experiences of children 

in seeking and receiving support(Parke & Buriel, 2008). This area of research focuses on 

culturally sensitive approaches to better address the needs of diverse populations. 

Interdisciplinary Perspectives: The literature often takes an interdisciplinary ap-

proach, integrating psychology, sociology, law, social work, and other fields to provide a 

comprehensive understanding of the complex dynamics surrounding violence against 

children and the efficacy of interventions. 

Prevalence and Nature of Violence Against Children: Studies delve into the preva-

lence rates of different forms of violence experienced by children, including physical, sex-

ual, emotional abuse, neglect, and exploitation. Research often highlights the contexts in 

which violence occurs, whether within the family, schools, communities, or institutional 

settings, shedding light on the factors contributing to such occurrences. 
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Impact on Children’s Well-being: Extensive literature explores the immediate and 

long-term effects of violence on children's physical health, mental well-being, and emo-

tional development. Studies delve into the psychological consequences, such as trauma, 

anxiety, depression, and behavioral issues, that children may experience as a result of vi-

olence. 

Effectiveness of Social Services and Interventions: Research evaluates the efficacy of 

social services and interventions provided to children victims of violence(Eckhardt et al., 

2013). This includes assessing the accessibility, adequacy, and responsiveness of services 

offered by various organizations and agencies. Studies often explore the outcomes of in-

terventions, such as counseling, legal support, shelter programs, and rehabilitation efforts, 

in aiding children’s recovery and mitigating the impact of violence. 

Factors Influencing Children’s Responses to Services: Literature examines the factors 

that influence how children respond to social services after experiencing violence(Lovett, 

2004). This includes considering cultural, social, and individual factors that may affect 

their willingness to seek help or engage with available services. 

Gaps and Challenges in Service Delivery: Research highlights the challenges faced by 

service providers and organizations in delivering effective support to child victims of vi-

olence(Kulkarni, 2019). This encompasses resource limitations, gaps in service provision, 

cultural barriers, and systemic challenges within the social services framework. 

Best Practices and Recommendations: Existing literature often suggests best practices 

and recommendations for improving the response of social services to children affected 

by violence(Maiuro & Eberle, 2008). This may include advocating for policy changes, en-

hancing training for service providers, promoting community engagement, and develop-

ing holistic approaches to address the multifaceted needs of children. 

Long-Term Outcomes and Follow-up Support: Some studies focus on the long-term 

outcomes of children who have received support and interventions after experiencing vi-

olence. They explore the need for sustained follow-up care, monitoring, and ongoing sup-

port to ensure lasting recovery and well-being. 

2.2 Children Victims of Violence 

2.2.1 Prevalence of Violence Against Children 

Violence against children is a pervasive and distressing global phenomenon that in-

flicts profound harm on their physical, mental, and emotional well-being. This insidious 

issue encompasses various forms of maltreatment, including physical, sexual, and emo-

tional abuse, neglect, and exploitation, leaving a lasting impact on the lives of countless 

young individuals worldwide. 

Children subjected to violence endure a harrowing ordeal that fractures their sense of 

security and undermines their fundamental rights to safety, dignity, and well-being(Shal-

houb-Kevorkian & Shalhūb-Kīfūrkiyān, 2019). These innocent souls, often defenseless 

against the perpetrators, face a spectrum of abuses that scar not only their bodies but also 

their hearts and minds. 

The prevalence of violence against children constitutes a distressing and far-reaching 

global challenge, permeating societal structures, families, communities, and institutions, 

leaving a profound impact on the lives of countless young individuals worldwide. 

Statistics and research underscore the alarming scope of violence experienced by chil-

dren across diverse cultural, geographic, and socioeconomic contexts. Studies consistently 

reveal disconcerting figures, emphasizing the pervasive nature of abuse within various 

spheres of a child's life. These prevalence rates transcend borders, affecting children from 

all backgrounds and demographics. 

Within the supposed sanctity of homes, some children face the stark reality of violence 

perpetrated by caregivers, family members, or relatives. Schools, perceived as environ-

ments for learning and growth, often harbor bullying, physical aggression, and abuse 

among peers or authority figures. Communities and institutional settings may expose 

children to exploitation, neglect, or violence, further amplifying the breadth of this perva-

sive issue. 
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The sheer breadth of violence against children encompasses various forms, each in-

flicting its own unique trauma(Finkelhor & Dzuiba-Leatherman, 1994). Physical abuse 

manifests in acts of aggression resulting in bodily harm and injuries. Sexual abuse in-

volves coerced or forced sexual activities, leading to profound psychological distress and 

trauma. Emotional abuse, though less visible, involves persistent threats, verbal degrada-

tion, and manipulation, undermining a child's emotional well-being. Neglect deprives 

children of essential care, love, and protection, while exploitation subjects them to labor 

or trafficking, robbing them of their innocence. 

The impact of this pervasive violence extends far beyond the immediate harm in-

flicted on a child's body. It permeates their mental, emotional, and social well-being, shap-

ing their lives in profound ways. Physical wounds may heal, but the emotional scars often 

persist, influencing their behaviors, relationships, and mental health. 

Trauma resulting from violence against children often manifests as anxiety, depres-

sion, post-traumatic stress disorder (PTSD), and other psychological disorders. Emotional 

scars undermine a child's sense of self-worth, trust in others, and ability to form healthy 

relationships. Victims of violence often struggle academically, experiencing difficulties 

concentrating, impacting their educational achievements and future prospects. 

Acknowledging the prevalence of violence against children is crucial in advocating 

for protective measures and comprehensive interventions. It highlights the urgent need 

for concerted efforts to prevent, address, and mitigate the impact of violence on children. 

By safeguarding children from the scourge of violence, societies pave the way for a more 

equitable, compassionate, and secure future for the most vulnerable members of our com-

munities. 

2.2.2 Types of Violence 

Violence against children is a distressing reality encompassing a spectrum of abuses 

that undermine their safety, well-being, and fundamental rights. The multifaceted nature 

of violence manifests in various forms, each inflicting its own unique trauma and leaving 

enduring scars on the lives of young individuals. 

Among the most visible forms, physical violence inflicts direct harm on a child's body. 

It includes acts of aggression such as hitting, kicking, or shaking, resulting in bruises, cuts, 

fractures, or other injuries. The immediate pain caused by physical abuse often lingers, 

leaving tangible reminders of the harm inflicted upon the child. 

Sexual violence is a profound violation that ravages a child's sense of safety and dig-

nity. It encompasses a range of coerced or forced sexual acts, including molestation, rape, 

or exploitation. The trauma resulting from sexual abuse extends far beyond physical 

harm, causing deep emotional wounds, shame, guilt, and severe psychological distress. 

Less visible but equally devastating, emotional and psychological abuse entails per-

sistent threats, belittlement, manipulation, or intimidation(Vanathi & Suriyan, n.d.). This 

form of abuse undermines a child's emotional well-being and self-esteem. Verbal degra-

dation, constant criticism, or isolation inflict profound emotional scars, impairing a child's 

sense of self-worth and ability to form healthy relationships. 

Neglect involves the failure to provide a child with essential care, attention, love, and 

protection. It spans various aspects, from inadequate nutrition and healthcare to emo-

tional neglect, leaving children deprived of the nurturing environments they require for 

healthy development. Neglect can stunt a child's physical growth, impair cognitive devel-

opment, and leave enduring emotional scars. 

Exploitation involves the use of children for labor, trafficking, or other forms of ex-

ploitation for the gain of others. It strips children of their innocence and subjects them to 

unsafe, exploitative conditions. Forced labor, child trafficking, or involvement in illicit ac-

tivities rob children of their childhood, safety, and dignity. 

The diversity of these forms of violence underscores the multifaceted nature of the 

challenges faced by children worldwide. Each type of abuse inflicts distinct harms, leav-

ing enduring scars that impact a child's physical health, emotional well-being, and social 

development. 

2.2.3 Impact of Child Abuse Victims 
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The impact of child abuse on its victims spans a wide spectrum, leaving profound and 

enduring effects that reverberate through various facets of their lives. 

Victims of physical abuse often bear visible scars and injuries. Broken bones, bruises, 

burns, and other physical wounds are immediate consequences. Long-term effects might 

include chronic pain, physical disabilities, or health issues stemming from untreated inju-

ries. In severe cases, physical abuse can lead to permanent disabilities or even fatalities. 

The emotional toll of abuse can be severe and long-lasting(Bremner, 2003). Children 

subjected to abuse often experience fear, anxiety, depression, and a pervasive sense of 

helplessness. Emotional scars, such as low self-esteem, feelings of worthlessness, and dif-

ficulties in trusting others, can persist well into adulthood. This trauma may lead to men-

tal health disorders like post-traumatic stress disorder (PTSD), anxiety, and depression, 

affecting their ability to form healthy relationships and navigate life's challenges. 

Child abuse can profoundly influence a victim's behavior. Some may exhibit aggres-

sive or self-destructive behaviors, while others might withdraw socially or struggle with 

impulse control. Victims may resort to substance abuse or engage in high-risk behaviors 

as coping mechanisms. These behavioral patterns often stem from the trauma experienced 

during the abuse and can persist throughout their lives if left unaddressed. 

The trauma of abuse can interfere with a child's academic performance and social de-

velopment. Victims may struggle in school due to difficulties concentrating, memory is-

sues, or emotional disturbances, leading to academic underachievement or school avoid-

ance. Socially, victims might have challenges forming healthy relationships, experiencing 

trust issues, and feeling alienated or isolated from peers. 

The impact of child abuse doesn't end in childhood; it often shapes an individual's life 

trajectory. Adults who were abused as children may face challenges in various aspects of 

their lives, including relationships, employment, and overall well-being. They might 

struggle with intimacy, have difficulties maintaining stable employment, and face in-

creased risks of substance abuse, mental health disorders, and even involvement in crim-

inal activities. 

2.3 Social Services Center for Child Study and Protection (PKPA) 

2.3.1 History Social Services Center for Child Study and Protection (PKPA) 

The history of the Social Services Center for Child Study and Protection (PKPA) is a 

testament to resilience, compassion, and an unwavering commitment to safeguarding the 

well-being of children subjected to the horrors of abuse, neglect, and exploitation. PKPA's 

journey unfolds as a narrative of evolution, perseverance, and a steadfast dedication to 

protecting the most vulnerable members of society. 

PKPA's roots trace back to its inception, which emerged from a collective concern and 

recognition of the urgent need to address the plight of child victims. Born from the efforts 

of passionate advocates, social workers, psychologists, and community leaders, the center 

was established as a response to the pressing need for specialized services and support 

for children facing the trauma of abuse. 

In its formative years, PKPA embarked on a journey marked by pioneering initiatives 

and milestones. These foundational steps included the development of tailored support 

programs, partnerships with stakeholders, and the establishment of safe spaces and coun-

seling services aimed at addressing the multifaceted needs of child victims. 

Over time, PKPA's impact expanded as its services evolved to meet the changing 

landscape of child protection needs. The center grew beyond its initial scope, expanding 

its reach to encompass a wider array of services, including legal advocacy, trauma-in-

formed care, educational support, and empowerment programs. 

PKPA's influence extended beyond direct services, encompassing a strong advocacy 

arm that worked tirelessly to shape policies, raise awareness, and influence systemic 

changes. Through advocacy campaigns, collaborations with policymakers, and commu-

nity engagement, PKPA became a driving force in promoting legislative changes and so-

cietal attitudes towards child protection. 

PKPA's history is characterized by adaptability and innovation in responding to the 

evolving challenges faced by child victims. The center continuously adapted its strategies, 
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integrating new approaches, leveraging technology, and engaging in research to enhance 

the effectiveness of its interventions and support systems. 

Throughout its history, PKPA's enduring legacy lies in the lives it has touched and 

transformed. The center's impact transcends mere statistics, resonating in the stories of 

resilience, healing, and empowerment of countless children who found solace, support, 

and hope through its services. 

2.3.2 Mission Social Services Center for Child Study and Protection (PKPA) 

The Center for Child Protection and Studies (PKPA) stands as a bastion of hope and 

support for children who have faced the profound trauma of abuse, exploitation, and ne-

glect. This esteemed institution is dedicated to safeguarding the well-being and rights of 

young individuals, offering a comprehensive array of services, advocacy, and initiatives 

tailored to address the multifaceted needs of child victims. 

At the heart of PKPA lies a steadfast commitment to advocating for the rights and 

protection of children. Guided by a vision of a world where every child is safe from harm, 

PKPA operates with a clear mission to provide a sanctuary for children in distress, pro-

mote their well-being, and advocate for systemic changes to prevent and address child 

abuse in all its forms. 

PKPA offers a comprehensive range of services designed to cater to the complex needs 

of child victims. These services encompass psychological counseling, trauma-informed 

therapy, legal advocacy, shelter and rehabilitation programs, educational support, and 

empowerment initiatives. The holistic approach of PKPA ensures that children receive not 

only immediate support but also ongoing care to aid their healing and recovery. 

Understanding the profound impact of trauma on children, PKPA adopts trauma-

informed care approaches in its interventions. By creating safe and nurturing environ-

ments, fostering trust, and providing tailored support sensitive to the experiences of each 

child, PKPA endeavors to mitigate the emotional and psychological scars inflicted by 

abuse. 

Beyond direct services, PKPA is a vocal advocate for raising awareness about the 

prevalence and impact of child abuse. Through educational campaigns, workshops, and 

collaborations with communities, policymakers, and other stakeholders, PKPA strives to 

generate broader societal understanding and support for the protection and well-being of 

children. 

PKPA operates with an interdisciplinary approach, collaborating with experts from 

psychology, social work, law enforcement, and other pertinent fields. This collaborative 

effort ensures a comprehensive response to the complex needs of child victims, maximiz-

ing the effectiveness of interventions and support provided. 

The impact of PKPA's work is measured not just in statistics but in transformed lives 

and restored hope. By offering unwavering support and guidance, PKPA provides chil-

dren with a lifeline toward healing, resilience, and the opportunity to reclaim their sense 

of safety and dignity. 

2.3.3 Objectives Social Services Center For Child Study And Protection (PKPA) 

The objectives of the Social Services Center for Child Study and Protection (PKPA) 

encapsulate a profound commitment to safeguarding the rights, well-being, and futures 

of children who have faced the trauma of abuse, neglect, or exploitation. These objectives 

are the guiding principles that steer PKPA's initiatives, interventions, and advocacy ef-

forts. 

At the forefront of PKPA's objectives is the unwavering commitment to ensuring the 

immediate safety and protection of children facing abuse or exploitation. The center aims 

to provide a secure environment, offering shelter, emergency assistance, and interven-

tions to remove children from harmful situations and mitigate imminent risks. 

PKPA endeavors to provide a comprehensive array of support services tailored to 

address the multifaceted needs of child victims. These services encompass trauma-in-

formed counseling, psychological support, legal advocacy, shelter, rehabilitation pro-

grams, educational assistance, and empowerment initiatives. The holistic approach 
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ensures that children receive not only immediate aid but also ongoing care to aid their 

healing and recovery. 

Central to PKPA's objectives is advocating for the rights and justice of children. The 

center engages in advocacy efforts aimed at influencing policies, laws, and societal atti-

tudes to prevent child abuse, promote justice, and create a protective environment condu-

cive to the healthy development of every child. PKPA works to amplify the voices of chil-

dren, ensuring that their rights are recognized and upheld. 

Beyond addressing immediate needs, PKPA aims to empower children to rebuild 

their lives and reclaim their futures. Through education, skill-building programs, and in-

itiatives promoting resilience and self-advocacy, PKPA equips children with the tools and 

confidence to break free from the cycle of abuse and create a brighter future for them-

selves. 

PKPA recognizes the significance of prevention and awareness in combating child 

abuse. The center is dedicated to raising awareness within communities, schools, and 

among stakeholders about the prevalence and impact of abuse. By educating and mobi-

lizing society, PKPA strives to prevent abuse and foster a culture of protection and sup-

port for children. 

2.3.4 Scope of work Social Services Center for Child Study and Protection (PKPA) 

The scope of work undertaken by the Social Services Center for Child Study and Pro-

tection (PKPA) is a testament to its comprehensive commitment to addressing the multi-

faceted needs of children who have faced the trauma of abuse, neglect, or exploitation. 

PKPA's range of initiatives and interventions encompasses various dimensions to provide 

holistic support to child victims. 

PKPA operates an extensive range of support services tailored to address the diverse 

needs of child victims. These services encompass psychological counseling, trauma-in-

formed therapy, legal advocacy, shelter facilities, rehabilitation programs, educational 

support, and empowerment initiatives. The center's holistic approach ensures that chil-

dren receive not only immediate assistance but also ongoing care to facilitate their healing 

and recovery. 

PKPA offers crucial counseling and psychological support services to help child vic-

tims cope with trauma and rebuild their emotional well-being. Trauma-informed care is 

central to these interventions, providing a safe space for children to process their experi-

ences and develop coping mechanisms under the guidance of trained professionals. 

The center provides legal advocacy and support to child victims, guiding them 

through legal proceedings and ensuring their rights are protected. PKPA collaborates 

with legal experts to navigate legal complexities, offer representation, and advocate for 

justice on behalf of the children. 

PKPA implements rehabilitation programs aimed at reintegrating children into a safe 

environment and empowering them for a better future. These initiatives include skill-

building programs, vocational training, educational support, and empowerment work-

shops to equip children with the tools to overcome adversity. 

Beyond direct services, PKPA is actively involved in prevention efforts and awareness 

campaigns. The center conducts educational workshops, community outreach programs, 

and advocacy campaigns aimed at raising awareness about the prevalence and impact of 

child abuse. These initiatives aim to prevent abuse and foster a supportive environment 

for child protection. 

PKPA engages in research initiatives, collaborations, and partnerships with stake-

holders, academia, and governmental bodies to enhance understanding, drive innovation, 

and improve interventions in the field of child protection. These collaborations ensure a 

holistic and informed approach to addressing the needs of child victims. 

 

2.4 Research Method 

The research methods employed in this study involving children affected by violence 

were meticulously designed to capture the diverse experiences and responses of the 
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participants. Utilizing a mixed-methods approach, both qualitative and quantitative 

methodologies were integrated to provide a comprehensive understanding of the chil-

dren's interactions with social services post-violence.  

Purposive sampling was employed to select a diverse group of participants, encom-

passing varying ages, genders, types of violence experienced, socioeconomic back-

grounds, and geographic locations. Inclusion criteria were set to include children who had 

received support from social services following experiences of violence, ensuring that 

their perspectives and experiences were central to the study.  

Ethical considerations were paramount throughout the research, with stringent 

measures taken to obtain informed consent from both children and their guardians, main-

tain confidentiality, and prioritize the well-being of participants.  

Qualitative data was gathered through in-depth interviews and focus group discus-

sions, allowing for a nuanced exploration of the children's lived experiences, emotional 

responses, and perceptions of the effectiveness of social services. 

Concurrently, quantitative data was collected via structured surveys or interviews, 

enabling the quantification and analysis of satisfaction levels, improvements in well-be-

ing, and the alignment between services and children's needs. The triangulation of these 

methods facilitated a holistic analysis, validating and complementing each other's find-

ings to offer comprehensive insights into the nuanced responses of children affected by 

violence to the support provided by social services. 

3. Results and Discussion 

3.1 Result 

The study's findings shed light on multifaceted aspects surrounding the responses of 

children affected by violence to social services. Across diverse age groups and gender 

identities, a prevailing theme emerged indicating that the effectiveness of social services 

in addressing the needs of these children varied significantly. While a majority acknowl-

edged the importance of access to support, the responses indicated a spectrum of experi-

ences and perceptions regarding the quality and suitability of services received. 

Qualitative insights revealed that emotional support and the establishment of a safe 

and trusting environment were pivotal in aiding the recovery process. Children expressed 

a need for empathetic and culturally sensitive interventions, emphasizing the significance 

of therapeutic relationships and personalized approaches in navigating the aftermath of 

violence. Furthermore, the study highlighted the crucial role of family and community 

support as complementary to formal services, contributing significantly to the healing 

process. 

Quantitative analysis echoed these qualitative nuances, demonstrating varying levels 

of satisfaction and perceived effectiveness of social services among participants. While 

some reported positive outcomes, such as improved emotional well-being and a sense of 

security, others highlighted gaps in service provisions, including limited accessibility, in-

adequate follow-up, or a lack of tailored interventions aligned with their needs. 

Moreover, geographical disparities were evident, showcasing discrepancies in service 

availability and accessibility across different regions. These findings underscored the im-

portance of equitable distribution and the need for localized, community-specific inter-

ventions to bridge the gaps in service delivery. 

Ethical considerations emerged as a critical aspect, with children emphasizing the sig-

nificance of being treated with respect, dignity, and confidentiality throughout their in-

teractions with social services. 

Overall, the study's findings emphasized the complexity of children's responses to 

social services post-violence, highlighting the need for holistic, trauma-informed, and cul-

turally sensitive approaches. The insights gleaned from this research offer valuable con-

siderations for enhancing the efficacy and tailoring of support services, emphasizing the 

importance of a child-centered and contextually relevant approach in addressing the 

needs of children affected by violence. 

3.1.1 Several Prominent Patterns, Trends, And Significant Discoveries Have Surfaced 
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One notable trend revolves around the variability in the effectiveness of social ser-

vices. While some children expressed gratitude for the support received, citing improve-

ments in emotional well-being and a sense of safety, others reported dissatisfaction or 

perceived gaps in service provision. This variability underscores the need for tailored, 

individualized approaches that address the diverse needs and responses of children af-

fected by violence. 

Patterns emerged highlighting the pivotal role of emotional support and the estab-

lishment of trust in the effectiveness of services. Children consistently emphasized the 

importance of feeling understood, respected, and supported emotionally by service pro-

viders. The presence of a safe and empathetic environment significantly influenced their 

willingness to engage with and benefit from social services, emphasizing the need for a 

trauma-informed and sensitive approach. 

Another significant discovery was the critical role played by family and community 

support networks. Children expressed the value of familial and community relationships 

in complementing formal services. Strong support structures were often seen as essential 

in aiding their recovery and navigating the aftermath of violence, highlighting the im-

portance of holistic interventions that incorporate both formal and informal support sys-

tems. 

The study revealed challenges related to service accessibility and localization. Geo-

graphical disparities were evident, showcasing discrepancies in service availability and 

accessibility across different regions. This discovery underscored the need for equitable 

distribution of services and the development of localized, community-specific interven-

tions to bridge gaps and ensure access to support for all children affected by violence. 

Throughout the findings, ethical considerations emerged as a key theme. Children 

consistently highlighted the importance of being treated with respect, dignity, and confi-

dentiality in their interactions with social services. This emphasizes the need for child-

centered, culturally sensitive approaches that prioritize the well-being and agency of chil-

dren throughout the intervention process. 

3.1.2 Positive Outcomes and Areas That Need Improvement 

a. Positive Outcomes: 

Improved Emotional Well-being: A significant number of children reported pos-

itive outcomes, indicating improved emotional well-being and a sense of security 

attributed to the support received from social services. This included enhanced 

coping mechanisms, a feeling of being heard, and a gradual recovery from the 

trauma experienced. Effective Support Structures: For some, social services pro-

vided effective support structures, offering a safe and empathetic environment. 

Children highlighted instances where therapeutic relationships with service pro-

viders fostered trust and facilitated their healing process. Recognition of Support 

Significance: The study highlighted the importance of support systems, both for-

mal and informal. Children acknowledged the critical role of family and commu-

nity support in complementing formal services, emphasizing their value in aiding 

recovery. 

b. Areas Requiring Improvement: 

Service Variability and Gaps: A key area for improvement emerged concerning 

the variability in service effectiveness. Some children expressed dissatisfaction, 

citing gaps in service provision such as limited accessibility, inadequate follow-

up, or a lack of tailored interventions aligned with their specific needs. Geograph-

ical Disparities and Accessibility: Discrepancies in service accessibility across dif-

ferent regions were evident, indicating geographical disparities. This emphasized 

the need for equitable distribution of services and localized, community-specific 

interventions to ensure equal access for all children affected by violence. Cultural 

Sensitivity and Ethical Considerations: Instances arose where cultural sensitivity 

and ethical considerations were lacking in service delivery. Children highlighted 

the importance of being treated with respect, dignity, and confidentiality. 
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Ensuring culturally sensitive and child-centered approaches became an area that 

needed attention. 

c. Recommendations for Improvement: 

Tailored and Holistic Interventions: Emphasizing the need for tailored, individu-

alized approaches that address the diverse needs and responses of children af-

fected by violence. This involves a holistic approach that considers emotional sup-

port, cultural sensitivity, and localized services. Equitable Distribution and Ac-

cessibility: Implementing strategies to bridge geographical disparities in service 

provision. This could involve the development of community-specific interven-

tions and measures to enhance accessibility for marginalized populations. Cultur-

ally Sensitive and Ethical Practices: Focusing on promoting cultural sensitivity 

and ethical practices within service delivery. This includes training for service 

providers, ensuring respect for diverse cultural backgrounds, and upholding eth-

ical standards in all interactions. 

3.2 Discussion 

3.2.1 Implications of The Findings 

The study's findings call for policy reforms aimed at restructuring and enhancing the 

effectiveness of social services for children affected by violence. Policies need to prioritize 

equitable access to services, bridging geographical disparities, and ensuring localized in-

terventions that cater to diverse cultural contexts. Additionally, there is a need for policy 

frameworks that mandate the implementation of trauma-informed, child-centered ap-

proaches within social service agencies, emphasizing emotional support, and ensuring 

ethical practices. 

In practice, the findings underscore the importance of adopting holistic, culturally 

sensitive, and individualized approaches when delivering social services to children af-

fected by violence. Practitioners must prioritize the establishment of trusting relation-

ships, ensuring confidentiality, and fostering safe environments for children to feel sup-

ported and understood. Moreover, training and capacity-building programs are essential 

for service providers to enhance their cultural competence, trauma-informed practices, 

and ethical standards. 

The implications for service delivery emphasize the need for tailored interventions 

that encompass emotional support, family and community involvement, and accessible 

resources. Services should be designed with flexibility to accommodate the diverse needs 

and responses of children, ensuring that interventions are personalized and responsive to 

the unique circumstances of each child. Moreover, strategies should be implemented to 

address gaps in service accessibility, particularly for marginalized or geographically re-

mote populations. 

The study's findings pave the way for future research endeavors focused on exploring 

and understanding the nuances of children's responses to social services post-experienc-

ing violence. Research should continue to delve deeper into the intricacies of effective in-

terventions, cultural nuances influencing responses, and the long-term impact of diverse 

service approaches on children's well-being. Further studies could also investigate the ef-

fectiveness of innovative interventions and examine the interplay of societal factors affect-

ing service delivery. 

At a broader societal level, the implications underscore the importance of recognizing 

the vulnerabilities of children affected by violence and the responsibility of society to pro-

vide adequate support and protection. It emphasizes the collective obligation to create a 

nurturing environment that prioritizes the rights, well-being, and recovery of these chil-

dren. 

3.2.2 Implications for policy-making, interventions, and service improvements to better 

support 

a. Policy-Making Implications: 

Equitable Access to Services: Policy interventions must prioritize equitable access 

to services for all children affected by violence, irrespective of geographical 
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location or socio-economic background. This entails the development and imple-

mentation of policies aimed at bridging geographical disparities and ensuring 

that marginalized populations have access to necessary support. Trauma-In-

formed Policies: Policy frameworks need to incorporate trauma-informed prac-

tices within social services. This includes guidelines that emphasize understand-

ing the impact of trauma on children and promoting practices that are sensitive 

to their emotional needs, fostering environments of safety and trust. Culturally 

Sensitive Approaches: Policies should mandate culturally sensitive approaches 

within service delivery. This involves recognizing and respecting diverse cultural 

backgrounds, ensuring that interventions are tailored to the cultural contexts of 

the children, and employing practitioners who reflect the diversity of the popula-

tions served. 

b. Intervention Strategies: 

Holistic and Individualized Support: Interventions should adopt holistic ap-

proaches that encompass emotional, psychological, and social support for chil-

dren. Tailoring interventions to meet the individual needs and responses of each 

child is crucial, recognizing that there is no one-size-fits-all approach to support-

ing victims of violence. Community Engagement and Family Support: Interven-

tions should emphasize the importance of involving families and communities in 

the recovery process. Supporting and strengthening familial and community sup-

port networks can significantly aid in the healing and well-being of children af-

fected by violence. Training and Capacity Building: Interventions should focus on 

training and capacity-building programs for service providers. This includes 

equipping them with the necessary skills, knowledge, and cultural competence to 

effectively engage with and support children who have experienced violence. 

c. Improvements in Services: 

Tailored Service Provisions: Services need to be tailored to the unique needs and 

responses of children affected by violence. This requires a flexible service delivery 

approach that can accommodate varying levels of trauma, emotional responses, 

and cultural diversities among the children. Enhanced Accessibility: Improving 

accessibility to services, particularly for marginalized or remote populations, is 

crucial. This could involve the establishment of outreach programs, mobile ser-

vices, or online platforms to ensure access to support for all children irrespective 

of their location. Ethical Guidelines and Confidentiality: Enhancing ethical prac-

tices within service delivery is imperative. Instituting guidelines that ensure con-

fidentiality, respect, and dignity in interactions with children can build trust and 

enhance the effectiveness of services. 

3.2.3 Recommendations based on the research outcomes 

Trauma-informed care should be at the core of all service provision. Training pro-

grams should be established to equip service providers with the necessary skills to recog-

nize trauma symptoms, understand their impact on children, and employ approaches that 

foster safety, trust, and empowerment. 

Services must be culturally responsive, recognizing and respecting the diverse cul-

tural backgrounds of the children. Implementing culturally competent practices involves 

involving community leaders, employing bilingual staff, and adapting interventions to 

align with cultural values and beliefs. 

Efforts should be directed toward ensuring equitable access to support services for all 

children affected by violence. This involves addressing geographical disparities, establish-

ing mobile or outreach services, and leveraging technology to bridge gaps in accessibility. 

Interventions should prioritize family and community involvement in the recovery 

process. Establishing support groups, workshops, and educational programs that involve 

parents, caregivers, and community members can enhance the effectiveness of interven-

tions and promote resilience within support networks. 
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Recognize the diversity of responses and needs among children affected by violence. 

Interventions should be flexible, individualized, and responsive to the specific circum-

stances and emotional states of each child, ensuring a personalized approach to support. 

Guidelines should be established to ensure ethical practices, confidentiality, and the 

protection of children's rights within service delivery. Respecting their privacy and dig-

nity is paramount and can foster trust, leading to more effective engagement with ser-

vices. 

Encourage collaboration between various stakeholders, including social workers, 

psychologists, educators, healthcare providers, and legal professionals. Interdisciplinary 

approaches can facilitate a holistic understanding of children's needs and promote com-

prehensive support strategies. 

Regular evaluation and research are essential to assess the efficacy of interventions 

and policies. Continuous research initiatives can further deepen our understanding of 

children's responses to violence, enabling the refinement and improvement of services 

over time. 

4. Conclusions 

 Research on children affected by violence and their interactions with social services 

highlights key discoveries that require prompt action and informed strategies to protect 

vulnerable groups. The data show children's varied and nuanced responses to social ser-

vices, including positive and negative effects. Some children report greater mental well-

being and security due to help, but others struggle due to service inequities, cultural in-

sensitivity, and limited accessibility. These nuanced findings emphasize the need for 

trauma-informed, culturally sensitive therapies that meet each child's individual needs 

and responses. This research has major consequences for policymakers, practitioners, ser-

vice providers, and society. Trauma-informed approaches, culturally relevant therapies, 

equitable service access, and family and community engagement are recommended by 

the research. These ideas enable legislative reforms, practice enhancements, and service 

improvements that prioritize the well-being, dignity, and recovery of abused children. It 

takes collaboration to turn these discoveries into action. To ensure that support services 

are accessible and responsive to the different needs and circumstances of vulnerable chil-

dren, service delivery gaps, ethical practices, and stakeholder collaboration must be 

bridged. A caring atmosphere that promotes healing, resilience, and empowerment for 

violence-affected children is the goal. This research calls for a collective commitment to 

implement evidence-based treatments, policies, and services that emphasize child safety, 

well-being, and rights, establishing the groundwork for a more supportive and inclusive 

society. 
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