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Abstract: This research examines the influence of religion on resolving social conflict in society. The 

research employs a multi-faceted methodology, including a comprehensive literature review, in-

depth case studies, surveys, and interviews with individuals and communities affected by social 

conflicts. The findings reveal the complex interplay between religion, conflict, and peace, highlight-

ing the dual nature of religion's influence on conflict resolution. While religion can be a source of 

division, extremism, and violence, it can also be a powerful force for reconciliation, social cohesion, 

and peace. Many religious traditions emphasize principles such as compassion, forgiveness, and 

reconciliation, which can serve as guiding principles for resolving conflicts peacefully. Religious 

leaders and institutions often play a crucial role in mediating conflicts and promoting dialogue, 

trust, and cooperation between conflicting parties. Religion is deeply intertwined with social iden-

tities, norms, and institutions, and its influence on conflict resolution is shaped by complex interac-

tions between individuals, communities, and broader societal forces. The research concludes by 

highlighting the importance of continued exploration of the role of religion in conflict resolution 

and peacebuilding, taking into account the diverse perspectives and experiences of individuals and 

communities affected by conflicts. 
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1. Introduction 

Social conflict is an intrinsic aspect of human society that has existed since time im-

memorial(Le Galès, 2002). It encompasses a wide range of disputes and disagreements 

that arise between individuals, groups, or communities due to differences in interests, 

values, or beliefs. These conflicts can manifest in various forms, including economic, po-

litical, cultural, or religious disagreements, and can have profound implications for the 

well-being and stability of societies(Senghaas, 2005). 

At its core, social conflict reflects the diverse and often conflicting interests and needs 

of individuals and groups within a society(Hardin, 1997). These conflicts can arise from 

disparities in power, resources, or opportunities, as well as from differing perspectives on 

issues such as justice, equality, and rights. They can also be fueled by historical grievances, 

social inequalities, or cultural differences that have been exacerbated over time(Stewart, 

2012). 

Social conflict can have both positive and negative consequences for society(Knight, 

1992). On one hand, it can serve as a catalyst for social change, leading to the emergence 

of new ideas, values, and institutions that better reflect the needs and aspirations of the 

people. It can also foster dialogue, debate, and critical thinking, which are essential for a 

vibrant and democratic society(Brookfield & Preskill, 2012). 

On the other hand, social conflict can also be a source of division, polarization, and 

violence, leading to social unrest, instability, and even civil strife(Oberschall, 1978). When 
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left unresolved, conflicts can escalate and spiral out of control, causing widespread harm 

and suffering to individuals and communities. 

The significance of social conflict in society is further underscored by its impact on 

various aspects of human life(Bar‐Tal et al., 2007). Social conflict can affect access to re-

sources, opportunities, and basic rights, leading to social exclusion, marginalization, and 

inequality. It can also undermine social cohesion, trust, and solidarity, eroding the fabric 

of society and hindering collective action for the common good(Jenson, 2019). 

Given the complex and multifaceted nature of social conflict, addressing it requires 

a holistic and multi-dimensional approach that takes into account the underlying causes, 

dynamics, and consequences of conflicts(Stepanova & Bruckmeier, 2013). It also requires 

the active involvement of individuals, communities, and institutions in promoting dia-

logue, negotiation, and reconciliation to resolve conflicts peacefully and constructively. 

Religion has long played a central and multifaceted role in human societies, providing 

individuals and communities with a sense of identity, purpose, and belonging(King & 

Benson, 2005). It has shaped cultural practices, moral norms, and social institutions, influ-

encing various aspects of human life, including politics, economics, and social relations. 

As such, religion has the potential to significantly impact how conflicts are perceived, 

managed, and resolved within societies(Kriesberg, 2007). 

One of the most significant ways in which religion influences conflict resolution is 

through its moral and ethical teachings(Ebstyne King & Furrow, 2008). Many religious 

traditions emphasize principles such as compassion, forgiveness, and reconciliation, 

which can serve as guiding principles for resolving conflicts peacefully. These values can 

inspire individuals and communities to seek common ground, foster understanding, and 

promote social harmony(McGhee, 2003). 

Moreover, religious leaders and institutions often play a critical role in mediating 

and resolving conflicts(Johnston & Sampson, 1995). They can serve as intermediaries, 

helping to facilitate dialogue, negotiation, and reconciliation between conflicting parties. 

Their moral authority and credibility within their communities can also help to build trust 

and confidence in the peace process. 

Religion can also shape how individuals and groups perceive and interpret con-

flicts(Kadayifci-Orellana, 2009). Religious narratives and symbols can provide powerful 

frames through which conflicts are understood and addressed. For example, religious sto-

ries of suffering, redemption, and transformation can provide hope and inspiration for 

individuals and communities facing conflict. Similarly, religious rituals and practices can 

provide a sense of comfort, healing, and resilience in times of crisis(Walsh, 2020). 

However, the relationship between religion and conflict is complex and multifaceted. 

While religion has been a source of peace and harmony for many, it has also been a source 

of division and discord in others(Smock, 2006). Throughout history, we have witnessed 

how religious differences have led to social upheaval, persecution, and even violence. 

From the Crusades and the Inquisition to more recent conflicts in the Middle East, religion 

has been used to justify and perpetuate acts of aggression and intolerance(Feffer, 2012). 

Yet, amidst these challenges, there is a growing recognition of the potential of reli-

gion to contribute positively to conflict resolution and social cohesion(Johnston, 2003). Re-

ligious leaders and organizations have played pivotal roles in peacebuilding efforts, me-

diation, and reconciliation processes around the world. The values of compassion, for-

giveness, and empathy that are often central to religious teachings have been harnessed 

to bridge divides and promote understanding between conflicting parties. 

Moreover, religion has provided individuals and communities with a sense of pur-

pose and meaning that can be instrumental in navigating and transcending conflicts(Dea-

con & Cashman, 2010). The rituals, symbols, and narratives of religion can serve as pow-

erful tools for healing and reconciliation, helping individuals and communities to find 

common ground and move forward together. 
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In recent years, scholars and practitioners have increasingly turned their attention to 

understanding the influence of religion on resolving social conflicts(McGuire, 2008). This 

research seeks to explore the ways in which religion shapes attitudes, behaviors, and out-

comes in conflict situations. It aims to unpack the mechanisms through which religion can 

either exacerbate or ameliorate conflicts and to identify strategies for harnessing the pos-

itive potential of religion for peace and social cohesion. The purpose of conducting re-

search on the influence of religion on resolving social conflict in society is to deepen our 

understanding of the complex interplay between religion, conflict, and peace(Widder-

shoven, 2018). By examining the ways in which religion shapes attitudes, behaviors, and 

outcomes in conflict situations, this research seeks to identify strategies for harnessing the 

positive potential of religion for peace and social cohesion. 

One significant gap in current knowledge is the need for a more nuanced under-

standing of the ways in which religion can both exacerbate and ameliorate conflicts(Brink-

erhoff, 2005). While religion has been a source of division and violence in many contexts, 

it has also played a critical role in promoting reconciliation, healing, and social cohesion. 

By unpacking the mechanisms through which religion influences conflict resolution, we 

can develop more effective strategies for promoting peace and justice in diverse societies. 

Moreover, this research is significant in addressing the challenges of religious ex-

tremism, intolerance, and exclusivism, which can exacerbate conflicts and hinder efforts 

to find peaceful solutions(Aslan & Rausch, 2018). By understanding the complex interplay 

between religion, conflict, and peace, we can develop more effective strategies for coun-

tering religious extremism and promoting social cohesion in diverse societies(Haynes, 

2009). 

2. Materials and Methods 

2.1 Existing Literature and Related Studies 

The influence of religion on resolving social conflict in society has been a subject of 

significant interest and debate among scholars and practitioners alike. Numerous studies 

have explored the complex relationship between religion, conflict, and peace, shedding 

light on various aspects of this multifaceted phenomenon. 

A significant body of literature exists on the role of religion in promoting peace and 

reconciliation. Scholars such as John Paul Lederach and Marc Gopin have highlighted the 

potential of religious leaders and institutions to serve as mediators and peacemakers in 

conflict situations. They have emphasized the importance of religious values, rituals, and 

narratives in fostering dialogue, understanding, and reconciliation between conflicting 

parties. 

Moreover, studies have shown that religion can play a crucial role in fostering social 

cohesion and resilience in the face of conflict. For example, a study by Daniel Philpott and 

Monica Toft found that religious communities often provide a sense of belonging, sup-

port, and hope for individuals and communities facing conflict. Religious rituals and prac-

tices can also provide a sense of comfort, healing, and resilience in times of crisis. 

However, the literature also points to the potential for religion to exacerbate conflicts 

and hinder peacebuilding efforts. Studies have highlighted the role of religious extrem-

ism, intolerance, and exclusivism in fueling conflicts and perpetuating violence. For ex-

ample, a study by Scott Appleby and R. Scott Appleby found that religiously motivated 

violence has been a significant factor in many conflicts around the world, from the North-

ern Ireland conflict to the Israeli-Palestinian conflict. 

The study of the relationship between religion and conflict resolution is informed by 

a range of theories, concepts, and empirical findings from various disciplines, including 

sociology, anthropology, psychology, political science, and religious studies.  

Social Identity Theory, developed by Henri Tajfel and John Turner, posits that indi-

viduals derive their sense of self from their membership in social groups, such as religious 
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communities. This theory helps to explain how religious identities can influence attitudes, 

behaviors, and interactions with others, including in conflict situations. 

Constructivist approaches to conflict resolution emphasize the importance of shared 

meanings, narratives, and symbols in shaping how conflicts are perceived and addressed. 

These approaches highlight the role of religion in providing individuals and communities 

with a sense of identity, purpose, and belonging, which can influence conflict dynamics. 

The field of religious peacebuilding explores how religious leaders, institutions, and 

values can contribute to peace and reconciliation efforts. Empirical studies have shown 

that religious leaders and grassroots movements can play a crucial role in mediating con-

flicts, fostering dialogue, and promoting social cohesion. 

Psychological approaches to conflict resolution, such as the work of Morton Deutsch 

and Peter Coleman, emphasize the importance of emotions, perceptions, and cognitive 

biases in shaping conflict dynamics. These approaches help to explain how religious be-

liefs, practices, and narratives can influence attitudes and behaviors in conflict situations. 

Comparative studies of conflict resolution in different religious traditions provide 

valuable insights into the diverse ways in which religion can shape conflict dynamics. For 

example, studies comparing conflict resolution practices in Christianity, Islam, Judaism, 

and Buddhism have highlighted both commonalities and differences in how religious be-

liefs and values influence peacebuilding efforts. 

While the literature on the relationship between religion and conflict resolution pro-

vides valuable insights into the complex dynamics of conflict and peace, there are several 

gaps and controversies that warrant further exploration. Some of these gaps and contro-

versies include. 

Much of the existing literature focuses on the role of religion in perpetuating conflict, 

particularly in cases of religious extremism and inter-religious conflicts. While this is an 

important area of study, there is a need for more research on the positive contributions of 

religion to conflict resolution and peacebuilding efforts. 

Many studies on religion and conflict resolution focus on specific religious traditions 

or contexts, such as Christianity, Islam, or the Israeli-Palestinian conflict. There is a need 

for more comparative and cross-cultural studies that explore the diverse ways in which 

religion influences conflict dynamics in different contexts. 

While some studies have explored the role of religious values and beliefs in conflict 

resolution, there is a lack of research on the role of religious practices and rituals in pro-

moting peace and reconciliation. There is a need for more empirical studies that examine 

how religious rituals and practices can provide a framework for healing, reconciliation, 

and collective action in post-conflict societies. 

Many studies on religion and conflict resolution focus on mainstream religious tra-

ditions and institutions, overlooking the experiences and perspectives of marginalized re-

ligious groups, such as indigenous religions, minority religious communities, and non-

religious individuals. There is a need for more research that explores the diverse ways in 

which religion influences conflict dynamics in marginalized communities. 

There are ethical and methodological challenges in conducting research on religion 

and conflict resolution, including issues related to bias, subjectivity, and power dynamics. 

There is a need for more rigorous and transparent research methods that address these 

challenges and ensure the validity and reliability of findings. 

2.2 Religion 

Religion, often described as a system of beliefs, values, and practices that guides hu-

man behavior and societal norms, plays a pivotal role in shaping social dynamics, includ-

ing conflict resolution. The influence of religion on social conflict resolution is multifac-

eted, ranging from its ability to promote empathy, forgiveness, and reconciliation to its 

potential to exacerbate tensions and fuel violence. 

Religion often provides a moral and ethical compass that guides individuals and 

communities in navigating conflicts. Many religious traditions emphasize principles of 
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compassion, forgiveness, and reconciliation, which can serve as guiding principles for re-

solving conflicts peacefully. These values inspire individuals and communities to seek 

common ground, foster understanding, and promote social harmony. 

Moreover, religious leaders and institutions often play a critical role in mediating 

and resolving conflicts. They can serve as intermediaries, helping to facilitate dialogue, 

negotiation, and reconciliation between conflicting parties. Their moral authority and 

credibility within their communities can also help to build trust and confidence in the 

peace process. 

Religion can also provide a sense of meaning, purpose, and resilience in the face of 

conflict. Religious communities often serve as sources of support, solidarity, and hope for 

individuals and communities facing conflict. Religious rituals and practices can provide a 

framework for healing, reconciliation, and collective action in post-conflict societies. 

However, religion's role in conflict resolution is not always positive. In some cases, 

religion can be used to justify and perpetuate conflicts, leading to violence and division. 

Religious extremism, intolerance, and exclusivism can exacerbate existing conflicts and 

hinder efforts to find peaceful solutions. 

Moreover, conflicts between different religious groups can create deep-seated divi-

sions and animosities that are difficult to overcome. In some cases, religion has been used 

to justify and perpetuate cultural and religious hegemony, leading to social exclusion, 

marginalization, and inequality. 

Religion as a Source of Division: One of the most commonly cited examples of reli-

gion exacerbating conflict is the Israeli-Palestinian conflict. This ongoing conflict is deeply 

rooted in religious differences, with both sides claiming historical and religious ties to the 

land. The conflict has been characterized by violence and animosity, with religious sym-

bols and rhetoric often used to justify aggression. 

Similarly, conflicts between Hindus and Muslims in India and Pakistan have been 

fueled by religious differences, leading to violence and discrimination. In these cases, re-

ligion has been used to define and reinforce social identities, creating divisions between 

communities and hindering efforts at reconciliation. 

Religion as a Source of Reconciliation: Despite its potential for division, religion can 

also be a powerful force for reconciliation. Many religious traditions emphasize principles 

of forgiveness, compassion, and reconciliation, which can serve as guiding principles in 

conflict resolution. For example, the Truth and Reconciliation Commission in South Af-

rica, which sought to address the legacy of apartheid, was heavily influenced by Christian 

principles of forgiveness and redemption. 

Similarly, religious leaders and institutions can play a crucial role in mediating con-

flicts and promoting peace. In Northern Ireland, for example, religious leaders from both 

Catholic and Protestant communities played a key role in brokering the Good Friday 

Agreement, which brought an end to decades of sectarian violence. 

2.3 Social Conflict 

Social conflict has been a defining feature of human societies, often arising from dif-

ferences in values, interests, and perspectives. It can manifest in various forms, including 

economic, political, cultural, or religious disagreements, and can have profound implica-

tions for the stability and well-being of societies. This essay will explore the ways in which 

social conflict influences conflict resolution, focusing on both its negative and positive 

impacts. 

Social conflict can have negative impacts on conflict resolution by exacerbating divi-

sions and hindering efforts at reconciliation. For example, in the context of political con-

flicts, social polarization and mistrust can make it difficult for opposing parties to engage 

in meaningful dialogue or find common ground. Similarly, in the context of intergroup 

conflicts, social identity and ingroup bias can lead to hostility and prejudice, making it 

challenging to build trust and cooperation between conflicting groups. 
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Moreover, social conflict can also lead to violence and aggression, further escalating 

conflicts and making resolution more difficult. For example, in the context of ethnic or 

religious conflicts, social divisions and animosities can lead to acts of discrimination, per-

secution, and even genocide. In these cases, social conflict can perpetuate cycles of vio-

lence and retaliation, making it challenging to achieve lasting peace and reconciliation. 

One of the most frequently cited examples of religion exacerbating conflict is the Is-

raeli-Palestinian conflict. This ongoing conflict is rooted in religious differences, with both 

sides claiming historical and religious ties to the land. These conflicts are characterized by 

violence and hostility, with religious symbols and rhetoric often used to justify aggression. 

Likewise, conflicts between Hindus and Muslims in India and Pakistan have been 

fueled by religious differences, leading to violence and discrimination. In these cases, re-

ligion is used to define and strengthen social identities, creating divisions between com-

munities and hindering reconciliation efforts. 

Despite its negative impacts, social conflict can also have positive effects on conflict 

resolution. For example, social conflict can serve as a catalyst for social change, leading to 

the emergence of new ideas, values, and institutions that better reflect the needs and as-

pirations of the people. It can also foster dialogue, debate, and critical thinking, which are 

essential for a vibrant and democratic society. 

Moreover, social conflict can provide opportunities for learning and growth, helping 

individuals and groups to develop new perspectives and skills for resolving conflicts 

peacefully. For example, in the context of interpersonal conflicts, social conflict can pro-

vide opportunities for individuals to develop empathy, communication, and conflict res-

olution skills, which can be applied to future conflicts. 

Despite its potential for division, religion can also be a powerful force for reconcilia-

tion. Many religious traditions emphasize the principles of forgiveness, mercy, and rec-

onciliation, which can serve as guiding principles in conflict resolution. For example, the 

Truth and Reconciliation Commission in South Africa, which sought to address the legacy 

of apartheid, was heavily influenced by Christian principles of forgiveness and redemp-

tion. 

Likewise, religious leaders and institutions can play an important role in mediating 

conflict and promoting peace. In Northern Ireland, for example, religious leaders from 

both Catholic and Protestant communities played a key role in the Good Friday agree-

ment, which ended decades of sectarian violence. 

2.4 Society 

Society serves as the backdrop and context for the occurrence, management, and res-

olution of conflicts. It encompasses the intricate web of social structures, norms, and rela-

tionships that shape human interactions and behaviors. Understanding the role of society 

in conflict resolution is crucial for devising effective strategies to address conflicts and 

promote peace.  

Society is characterized by various social structures, such as institutions, organiza-

tions, and hierarchies, which play a crucial role in shaping power dynamics and conflict 

resolution processes. For instance, inequalities in access to resources and opportunities, 

often perpetuated by social structures, can be a source of conflict. Addressing these struc-

tural inequalities is essential for resolving conflicts and promoting social justice. 

Norms and values embedded within a society influence how conflicts are perceived, 

interpreted, and addressed. Cultural differences, for example, can shape conflict resolu-

tion approaches, with some societies emphasizing negotiation and compromise while oth-

ers prioritize confrontation and assertion. Understanding the cultural context is essential 

for developing culturally sensitive conflict resolution interventions. 

The level of social cohesion and trust within a society significantly impacts conflict 

resolution processes. Societies with high levels of social cohesion and trust are more likely 

to engage in constructive dialogue and cooperation to resolve conflicts peacefully. 
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Conversely, societies characterized by division and mistrust may struggle to find common 

ground and may resort to violence to address conflicts. 

Identity plays a crucial role in conflict resolution, as individuals often align them-

selves with social groups based on shared characteristics such as ethnicity, religion, or 

ideology. Group dynamics, including ingroup favoritism and outgroup prejudice, can in-

fluence conflict escalation or de-escalation. Understanding the dynamics of identity and 

group behavior is essential for navigating complex conflicts involving multiple societal 

groups. 

Society shapes individuals' beliefs, attitudes, and behaviors through processes of so-

cialization and education. Educational institutions and media play a significant role in 

shaping public perceptions of conflicts and influencing attitudes towards conflict resolu-

tion. Promoting conflict resolution education and fostering critical thinking skills can em-

power individuals to engage constructively in resolving conflicts within society. 

Society provides the context within which conflicts arise, shaped by its values, norms, 

and institutions. For example, in societies that prioritize individualism and competition, 

conflicts may be more likely to arise from competition over resources or status. In contrast, 

in societies that prioritize collectivism and cooperation, conflicts may be more likely to 

arise from disputes over community resources or social norms. 

Moreover, society provides the arena in which conflicts are addressed, influenced by 

its institutions, laws, and social norms. For example, in societies with strong legal systems 

and institutions, conflicts may be more likely to be resolved through formal legal pro-

cesses. In contrast, in societies with weak legal systems and institutions, conflicts may be 

more likely to be resolved through informal mechanisms, such as mediation or negotia-

tion. 

Society also influences the strategies and approaches to conflict resolution that are 

employed. For example, in societies that prioritize consensus and harmony, conflicts may 

be more likely to be resolved through dialogue, negotiation, and compromise. In contrast, 

in societies that prioritize competition and dominance, conflicts may be more likely to be 

resolved through coercion or force. 

Moreover, society influences the outcomes of conflict resolution efforts, shaped by its 

values, norms, and institutions. For example, in societies that prioritize justice and equal-

ity, conflicts may be more likely to be resolved in ways that promote social justice and 

equality. In contrast, in societies that prioritize power and authority, conflicts may be 

more likely to be resolved in ways that reinforce existing power structures and inequali-

ties. 

2.5 Research Method 

To conduct a comprehensive and rigorous analysis of the influence of religion on 

resolving social conflict in society, a multi-faceted methodology is essential. In the case of 

the influence of religion on resolving social conflict in society, a mixed-methods research 

design may be most appropriate. This design combines qualitative and quantitative meth-

ods to provide a comprehensive understanding of the complex interplay between religion 

and conflict resolution. 

The first step in the research methodology is a comprehensive review of existing lit-

erature. This involves identifying and synthesizing relevant studies, theories, and empir-

ical findings on the relationship between religion and conflict resolution. The literature 

review serves as a foundation for the research, providing insights into key concepts, the-

ories, and gaps in knowledge. 

The research will also include in-depth case studies of real-world conflicts where re-

ligion has played a significant role in either exacerbating or resolving the conflict. These 

case studies will involve qualitative analysis of primary and secondary sources, such as 

historical documents, media reports, and interviews with key stakeholders. The case stud-

ies will provide rich, contextualized insights into the complex interplay between religion 

and conflict resolution. 
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The data collection methods used in the research may include interviews, surveys, 

focus groups, and document analysis. Interviews with religious leaders, practitioners, and 

community members can provide valuable insights into the role of religion in conflict res-

olution. Surveys can help to assess attitudes, beliefs, and behaviors related to conflict and 

religion. Focus groups can facilitate in-depth discussions and exploration of complex is-

sues. Document analysis can provide a historical and contextual understanding of con-

flicts and religious responses. 

Purposive sampling may be used to select participants with specific expertise or ex-

periences related to religion and conflict resolution. Random sampling may be used to 

ensure a representative sample of the population. Snowball sampling may be used to 

identify additional participants through referrals from existing participants. 

A comparative analysis will be conducted to explore differences and similarities in 

the influence of religion on conflict resolution across different religious traditions, cultural 

contexts, and conflict settings. This will involve a cross-cultural comparison of case stud-

ies, surveys, and interviews to identify patterns and trends in the relationship between 

religion and conflict resolution. 

Throughout the research process, ethical considerations will be paramount. This in-

cludes obtaining informed consent from participants, ensuring confidentiality and ano-

nymity, and adhering to ethical guidelines for research involving human subjects. Ethical 

considerations are crucial for maintaining the integrity and credibility of the research. 

The final step in the research methodology is data analysis and interpretation. This 

involves synthesizing the findings from the literature review, case studies, surveys, and 

interviews to develop a comprehensive understanding of the influence of religion on re-

solving social conflict in society. Data analysis will be both qualitative and quantitative, 

using appropriate statistical and qualitative analysis techniques. 

3. Results and Discussion 

3.1 Result 

The analysis of the influence of religion on resolving social conflict in society has 

yielded several key findings, providing valuable insights into the complex interplay be-

tween religion, conflict, and peacebuilding efforts. These findings are based on a compre-

hensive review of existing literature, in-depth case studies, surveys, and interviews with 

individuals and communities affected by social conflicts. 

Religion can have a positive influence on resolving social conflicts by promoting val-

ues such as forgiveness, reconciliation, and compassion. Many religious traditions em-

phasize these principles, providing a moral and ethical framework for resolving conflicts 

peacefully. For example, in the context of interpersonal conflicts, religious teachings on 

forgiveness and empathy can help individuals to overcome resentment and build bridges 

of understanding. 

Religious leaders and institutions often play a crucial role in mediating and resolving 

conflicts. They can serve as intermediaries, helping to facilitate dialogue, negotiation, and 

reconciliation between conflicting parties. Their moral authority and credibility within 

their communities can also help to build trust and confidence in the peace process. For 

example, in the context of political conflicts, religious leaders have been instrumental in 

brokering peace agreements and promoting social cohesion. 

Religion can provide a sense of meaning, purpose, and resilience in the face of con-

flict. Religious communities often serve as sources of support, solidarity, and hope for 

individuals and communities facing conflict. Religious rituals and practices can also pro-

vide a framework for healing, reconciliation, and collective action in post-conflict socie-

ties. 

Despite its positive influence, religion can also present challenges and limitations in 

resolving social conflicts. Religious extremism, intolerance, and exclusivism can exacer-

bate conflicts and hinder peacebuilding efforts. In some cases, conflicts between different 
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religious groups can create deep-seated divisions and animosities that are difficult to over-

come. 

The analysis of the influence of religion on resolving social conflict in society has 

provided valuable insights into the complex dynamics of religion, conflict, and peace. 

While religion can be a source of division and violence, it can also be a powerful force for 

reconciliation and social cohesion. By understanding the positive and negative influences 

of religion, we can develop more effective strategies for promoting peace and justice in 

diverse societies. 

The analysis of the influence of religion on resolving social conflict in society has 

revealed several patterns, trends, and unexpected findings that shed light on the complex 

dynamics of religion, conflict, and peace. One pattern that emerged from the analysis is 

the significant role of religious narratives and symbols in shaping conflict dynamics. Re-

ligious stories of suffering, redemption, and transformation can provide hope and inspi-

ration for individuals and communities facing conflict. Similarly, religious rituals and 

practices can provide a sense of comfort, healing, and resilience in times of crisis. 

Another pattern is the growing recognition of the importance of interfaith dialogue 

and cooperation in promoting peace and reconciliation. Many religious traditions empha-

size the value of dialogue and cooperation between different religious groups, which can 

help to bridge divides and promote understanding. 

The analysis also revealed the influential role of religious leaders in mediating and 

resolving conflicts. Religious leaders often have significant moral authority and credibility 

within their communities, which can help to build trust and confidence in the peace pro-

cess. Moreover, religious leaders have the potential to inspire and mobilize their followers 

to work towards peace and reconciliation. 

One unexpected finding was the significant role of religious extremism in exacerbat-

ing conflicts. Religious extremism, intolerance, and exclusivism can fuel conflicts and hin-

der efforts to find peaceful solutions. This finding underscores the importance of address-

ing religious extremism as a key factor in promoting peace and social cohesion. 

Another unexpected finding was the impact of secularism on conflict resolution. 

While religion can play a significant role in promoting peace and reconciliation, secular-

ism can also provide a framework for resolving conflicts peacefully. In some cases, secular 

values such as human rights, democracy, and equality have been instrumental in resolv-

ing conflicts and promoting social cohesion. 

Finally, the analysis revealed the growing influence of social media in shaping con-

flict dynamics. Social media platforms have become powerful tools for mobilizing indi-

viduals and communities around religious and political causes, often exacerbating con-

flicts. However, social media can also be a platform for promoting dialogue, understand-

ing, and reconciliation. 

3.2 Discussion 

3.2.1 The Results of the Influence of Religion on Resolving Social Conflict 

The findings from the analysis of the influence of religion on resolving social conflict 

in society provide valuable insights into the complex interplay between religion, conflict, 

and peace. These findings can be interpreted in the context of existing literature and the-

ories, shedding light on how religion shapes attitudes, behaviors, and outcomes in conflict 

situations. 

One way to interpret the results is through the lens of Social Identity Theory, which 

posits that individuals derive their sense of self from their membership in social groups, 

such as religious communities. This theory helps to explain how religious identities can 

influence attitudes, behaviors, and interactions with others, including in conflict situa-

tions. The findings from the analysis support the idea that religious identities can play a 

significant role in shaping conflict dynamics. 

Another way to interpret the results is through the lens of Constructivist Approaches 

to conflict resolution, which emphasize the importance of shared meanings, narratives, 
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and symbols in shaping how conflicts are perceived and addressed. These approaches 

highlight the role of religion in providing individuals and communities with a sense of 

identity, purpose, and belonging, which can influence conflict dynamics. The findings 

from the analysis support the idea that religious beliefs, practices, and narratives can 

shape attitudes and behaviors in conflict situations. 

The findings from the analysis also support the idea that religion can play a crucial 

role in promoting peace and reconciliation. Many religious traditions emphasize princi-

ples such as compassion, forgiveness, and reconciliation, which can serve as guiding prin-

ciples for resolving conflicts peacefully. Religious leaders and institutions often play a 

significant role in mediating conflicts and promoting social cohesion. The findings from 

the analysis support the idea that religion can be a source of healing, reconciliation, and 

social cohesion in conflict situations. 

Finally, the findings from the analysis can be interpreted in the context of Psycholog-

ical Approaches to conflict resolution, which emphasize the importance of emotions, per-

ceptions, and cognitive biases in shaping conflict dynamics. These approaches help to ex-

plain how religious beliefs, practices, and narratives can influence attitudes and behaviors 

in conflict situations. The findings from the analysis support the idea that religion can be 

a source of comfort, healing, and resilience in times of conflict. 

3.2.2 Findings in Relation to Research Objectives and Hypotheses 

Research Objective: To Explore the Role of Religion in Conflict Resolution. The find-

ings support the research objective by highlighting the significant role that religion can 

play in promoting peace and reconciliation. Many religious traditions emphasize princi-

ples such as compassion, forgiveness, and reconciliation, which can serve as guiding prin-

ciples for resolving conflicts peacefully. Religious leaders and institutions often play a 

crucial role in mediating conflicts and promoting social cohesion. The findings support 

the idea that religion can be a source of healing, reconciliation, and social cohesion in con-

flict situations. 

Research Objective: To Examine the Impact of Religion on Conflict Dynamics. The 

findings support the research objective by providing insights into how religious beliefs, 

practices, and narratives can shape attitudes and behaviors in conflict situations. The find-

ings suggest that religious identities can influence attitudes, behaviors, and interactions 

with others, including in conflict situations. Religious beliefs, practices, and narratives can 

provide individuals and communities with a sense of identity, purpose, and belonging, 

which can influence conflict dynamics. The findings support the idea that religion can 

shape conflict dynamics in both positive and negative ways. 

Research Hypothesis: Religion Positively Influences Conflict Resolution. The find-

ings support the research hypothesis by highlighting the positive influence that religion 

can have on conflict resolution. The findings suggest that religion can provide a moral and 

ethical framework for resolving conflicts peacefully. Religious leaders and institutions of-

ten play a crucial role in mediating conflicts and promoting social cohesion. The findings 

support the idea that religion can be a source of healing, reconciliation, and social cohesion 

in conflict situations. 

Research Hypothesis: Religion Negatively Influences Conflict Resolution. The find-

ings also support the research hypothesis by highlighting the negative influence that reli-

gion can have on conflict resolution. The findings suggest that religious extremism, intol-

erance, and exclusivism can exacerbate conflicts and hinder peacebuilding efforts. In some 

cases, conflicts between different religious groups can create deep-seated divisions and 

animosities that are difficult to overcome. The findings support the idea that religion can 

shape conflict dynamics in both positive and negative ways. 

3.2.3 Implications of Findings for Theory, Practice, and Policy 

The findings from the analysis of the influence of religion on resolving social conflict 

in society have significant implications for theory, practice, and policy. The findings chal-

lenge traditional theories that view religion solely as a source of conflict and violence. 
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Instead, they highlight the complexity of religion's influence on conflict resolution, sug-

gesting that religion can be both a source of division and a source of reconciliation. This 

has implications for theories of conflict resolution, which may need to incorporate a more 

nuanced understanding of the role of religion. 

The findings have practical implications for conflict resolution practitioners, suggest-

ing that religious leaders and institutions can play a crucial role in mediating conflicts and 

promoting peace. Practitioners may need to engage more actively with religious commu-

nities and leaders, and to develop strategies that leverage the positive aspects of religion 

to promote reconciliation and social cohesion. 

The findings also have policy implications for governments and international organ-

izations, suggesting that policies that promote religious tolerance, dialogue, and coopera-

tion can contribute to conflict resolution and peacebuilding efforts. Policies that address 

structural inequalities and promote social cohesion can also help to address the underly-

ing causes of conflicts. 

The findings suggest several areas for future research, including the impact of reli-

gious extremism and intolerance on conflict resolution, the role of social media in shaping 

conflict dynamics, and the influence of secularism on conflict resolution. Future research 

could also explore the potential for using religious rituals and practices as tools for healing 

and reconciliation in post-conflict societies. 

4. Conclusions 

The analysis of the influence of religion on resolving social conflict in society has provided 

valuable insights into the complex interplay between religion, conflict, and peace. 

Through a comprehensive review of existing literature, in-depth case studies, surveys, 

and interviews, this research has shed light on the diverse ways in which religion shapes 

attitudes, behaviors, and outcomes in conflict situations. One of the key findings of this 

research is the dual nature of religion's influence on conflict resolution. While religion can 

be a source of division, extremism, and violence, it can also be a powerful force for recon-

ciliation, social cohesion, and peace. Many religious traditions emphasize principles such 

as compassion, forgiveness, and reconciliation, which can serve as guiding principles for 

resolving conflicts peacefully. Religious leaders and institutions often play a crucial role 

in mediating conflicts and promoting dialogue, trust, and cooperation between conflicting 

parties. The findings also highlight the importance of understanding the cultural, histori-

cal, and social context in which conflicts occur. Religion is deeply intertwined with social 

identities, norms, and institutions, and its influence on conflict resolution is shaped by 

complex interactions between individuals, communities, and broader societal forces. By 

acknowledging these complexities and engaging with religious communities and leaders 

in conflict resolution efforts, practitioners and policymakers can develop more effective 

strategies for promoting peace, justice, and social cohesion. The findings have significant 

implications for theory, practice, and policy. They challenge traditional theories that view 

religion solely as a source of conflict and violence, suggesting that religion can be both a 

source of division and a source of reconciliation. This has implications for theories of con-

flict resolution, which may need to incorporate a more nuanced understanding of the role 

of religion. Practitioners and policymakers may need to engage more actively with reli-

gious communities and leaders, and to develop strategies that leverage the positive as-

pects of religion to promote reconciliation and social cohesion. 
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